
The Willows is a residential home for  
adults who have learning disabilities and 
complex needs, including behaviours that 
may challenge, autism and other  
associated issues.
The Willows is a handsome, well-proportioned Victorian house located in 
the heart of Warminster. It provides generous accommodation for up to ten 
people over three floors and is situated in beautiful, private  
landscaped gardens. 

We believe that anyone living at The Willows should have the same care and 
opportunities as they would in their own home. That’s why we recognise, 
respect and support individuality, encouraging people to take as much 
control of their lives and decision making as they can, while offering care, 
support and guidance. 

Our specialist team are experts in person-centred assistance and our 
range of services and strategies can help individuals to manage complex 
behaviours effectively. 

All staff working at the service undertake accredited Positive Behaviour 
Support training.

T H E  W I L L O W S

Our techniques include:

	» �Structured and robust 
behavioural management 

	» �Positive behaviour support for 
complex behaviour 

	» �Intensive but not risk averse 
support plans 

	» �Encouragement of 
independence 

	» �Total communication to ensure 
everyone actively participates 
in planned care 

	» �Continuous assessment  
and review to ensure a 
responsive service



T H E  W I L L O W S

Autonomy Life Limited - The Willows, 72 Boreham Road, Warminster, Wiltshire  BA12 9JN.
Tel: 01985 215757  email: enquiries@autonomygroup.net   
web: www.autonomygroup.net

Meet the Manager: 
Paul Chester

Paul started his care career in 
1994 - 1999 with the Royal National 
Institute for Deaf People. During 
this time he supported individuals 
with various learning/physical 
disabilities and sensory/dual 
sensory loss and obtained his Care 
Certificate Level 3.
After obtaining his management 
qualifications, Paul worked as 
Deputy Manager, Team Leader and 
Manager within various services. 
Paul joined Autonomy Life in 
November 2023.

Available large single bedroom

We currently have a spacious room, with lots of natural light and 
warmth. The bedroom comprises of two large windows, which overlook 
the lovely garden at the rear of the house. The room has plenty of space 
for a wardrobe, bedroom furniture and a single bed. The room can be 
redecorated to the individual’s preference before they move in.

Located on the top floor, there is a shared bathroom with an over-bath 
shower, toilet and sink. 

For any further details on this available bedroom, please contact Paul on 
01985 215757.

"I always thought that my brother was happy. I never 
realised that he could be even happier as he is now 
thanks to the support that he has received from the 
staff and management at the Willows."

Family member


